
Be Smart About Safety.



Why Sign Up 

for a Safety 

Profile?
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Smart911 Videos

GMA: THE PERSONAL SAFETY GAME 

CHANGER IS CALLED SMART911
WHAT IF YOU NEED TO DIAL 911?

https://youtu.be/-pgpJzK4d9U
https://youtu.be/-pgpJzK4d9U
http://safety.smart911.com/goodmorningamerica/
https://youtu.be/enoowY8AnXc
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What is Smart911?

• Private and secure website

• Individuals create a Safety 

Profile of valuable information 

they want to provide 9-1-1 call 

takers and first responders

• Service is free

Sign up at:

www.smart911.com or Smart911 App

http://www.smart911.com/
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Smart911 App

• Easily create a Smart911 Safety Profile

• Keeping profiles up-to-date

• Free geo-based weather notifications

• Location-aware alerting
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Smart911 Videos

How to Sign Up for Smart911

https://youtu.be/X7ZR7Cggx-M
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It’s Quick, Easy, and Can Save Your Life

• Registration is simple and takes less 

than 5 minutes 

• The information you provide will 

display automatically to the 911 call 

taker’s screen when you make an 

emergency call

• These details can save seconds or 

even minutes during an emergency

Sign up at 

Smart911.com or Smart911 App



Enter all 

household 

residents

Add all 

emergency 

contacts and 

their contact 

information

Include vehicles 

and vehicle 

descriptions

If any pets live 

in the home, 

add them here

Add all mobile, 

landline and 

VOIP lines

Include home and 

work addresses

Sign up at Smart911.com or Smart911 App
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How Does Smart911 Work? 

What 9-1-1 Sees…

What individuals create…
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When Does Smart911 Help?

• Unknown address and location

• Mobile phones can be linked to 

specific addresses:

⁻ Home

⁻ Work

⁻ School

Result: 9-1-1 knows who is calling and where they are located. 
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When does Smart911 Help?

• Caller cannot communicate 

• Caller by not be able to 

communicate due to:

⁻ Allergic reaction

⁻ Heart attack

⁻ Home invasion

Result: Information is immediately available and caller doesn’t 

need to be the sole source of information. 
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When does Smart911 Help?

• Medical emergency

• Important  medical information 

can be included:

⁻ Medical issues

⁻ Medications

⁻ Allergies

Result: Knowing these details ahead of time can help avoid allergic 

reactions or dangerous medication combinations.
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When does Smart911 Help?

• Missing child

• Smart911 Safety Profile displays:

⁻ Recent photo 

⁻ Physical description

⁻ Medical conditions

Result: 9-1-1 call takers can immediately forwarded picture and 

description to officers in the field for a faster response.
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Security and Privacy

You Decide What to Include

Provide as much or as little information as you want. Smart911 only asks for 

information that is relevant to aid emergency response.

Only Seen If You Call 9-1-1

Your information is only available to 9-1-1 call takers and first responders if you have 

an emergency.

Industry Leading Security

Your information is housed in top-tier secure facilities complete with 24/7 physical 

security, video surveillance, and alarms. We utilize the same SSL certificate authority 

and encryption technologies used by leading financial institutions.
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More Accurate Mobile Caller Location

Smart911 enhanced location data gives 9-1-1 call takers 

improved, consolidated location information and refines 

mobile ALI locations into a single view. We collect location 

data from multiple sources to give call takers the most 

accurate available:

• Mobile ALI – the primary source of 9-1-1 location data.

• Smart911 Safety Profile – work and home addresses 

provided by individuals.

• RapidSOS Clearinghouse – highly accurate using 

best available smartphone technology including 

GPS and Wi-Fi
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Create your Safety Profile today 

and help spread the word!


