
External Audit Review Oversight Committee Minutes
October t7,20t7 -5:30 P.M.

The meeting was called to order at 5:30 p.m. by David Frohling in Room 4C - Fourth Floor of the
Administration Building.

Members present: David Frohling, Russell Kottke, Mary Bobholz, Donna Maly, and Stephanie Justmann.

Also present were: James Mielke, County Administrator, Monica Hooper Fiscal and Support Services
Division Manager, Finance Director Julie Kolp, Human Services and Health Board Director Becky Bell.

Frohling certified that public notice was given for this meeting and complies with the requirements of
Wisconsin's open meetings law.

There was no public comment

A motion was made by Justmann and seconded by Maly to approve the minutes of the June 20,2017
meeting as presented. The motion carried.

Frohling called upon Monica Hooper who distributed a new Baker Tilly Operational Review chart dated
October 17,20L7 . Ms. Hooper reviewed the chart with the committee drawing attention to the
following:

o Page 1, item 3 - Rates for Services. Ms. Hooper stated the rates for clinical services are being
reviewed and will be adjusted the first of each year.

o Page 2, item 4 - This item is complete.
o Page 2, item 5 - Work is still progressing on this item and is almost complete.
o Page 3, item 9 - Ms. Hooper reported they are making progress getting the software

implementation working.
o Page 3, item 10 - New employee has been hired and this is helping getting the billing done.
o Page 4, item 2 -This item is complete.
¡ Page 4, item 5 - Ms. Hooper explained there will be ongoing training with Human Services

division managers. She is working with them to learn how to read budget reports.
o Page 6, item 2 - No change.
o Page 6, item 3 - This item is complete.
o Page 7, items L-4 - These items are being worked on.
¡ Page 8, item 1-This item is complete.
o Page 9, item 4 - This item is complete.

Supervisor Justmann stated Net smart is a work in progress and she suggested Corporation Counsel
review the Net smart contract to make sure they are fulfilling the contract as written. lt was the
consensus of the committee to ask Corporation Counselto do so.

The committee discussed the Johnson and Block findings and how they are similar to findings in this
operational review. This topic will be added to the next committee agenda.

Next suggested meeting is scheduled for Tuesday, November 1,4,2017, at 7:30 a.m. in meeting room 4C,

fourth floor of the Dodge County Administratíon Building.

With no further business on the agenda, Chair Frohling declared the meeting adjourned at 6:32 p.m

Russell Kottke, Secretary
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her€ is 8od lñehål @tul tur
*qd6dd$6. O.ê

@d6 or S. €sh lq, üe thíd
¡nd¡v¡duãl ádally dæs úe øh

5iñæ the lât ñed¡ñ8, the Fis6l

Diüsion Mânã8tr, Fiscâl SuppoÉ

SuÞeñ¡sor âñd Mñiñ¡nÉfi re

wo*, and üe tuo D¡vßìon

Mâñâ8êre årê wo*lñg tqder tÒ

ûith N*m¿ô th. ñoffi ly b¡ll¡ne

æ iúpoÉed iôto üe generâ¡

dser. Éis wâ5 tê*ed and wæ

'uÑllyerpoñed 
to e NfilÊ

¡nd üen ¡nædd ¡doftè
¡@ountiña sotu¿rê, ñè
:inendâl SÞlw¡ll be wâlk¡ns

A¡¡ TCM AR wdte ffi hâle beeñ

rc*ed for 2016. The Finance

Depãùed hâs hñ @fiñr
C6ely wíft the DcHs ff to get

rhß ¡n coûo¡. Thê ñe#eñ
trill hæ.ñ ât¡¡t reFÉSd 6n
æ ued to eñsure ùât eft otr
¡re donê o¡ â timelyb.sis. Oñæ

¡¡ agina 
'5 

¿vailedê¡ ¿. dmet

¡ndwlll h¡ncorpoBted,

UPDAE m ffPS T{EN âs d
Mad 1e æ17

tinefr€ lãd hed&th€ Fß€l
luppod slpedsor was Eøted
rnd a new cand¡date ís set to trÉ
).ruôe 26th, ne Fisê|ftff*il1

ùê årc wofkinS thrclgh roñe
ingenng isr!ês wfr NeÈñâû
¡ñdthryarcâl3otrylñ8tô8d
:eùghúÞw¡th úê ñonthly biì¡¡n8

work very clo5ely with them to
nontorúewo*¡dd ãnd hæsd

tet¡nB b¡¡lins comÞl&.

ûêÊlê6t.ôñê! ôdôf
N*ñádwas inh¿llyput intoå
M¿cþ, lTh¿srêaóedoutæof
lunê 14t to dadq an àutoñåt¡c
fileiñsuñm¿rySf does nothær
lo be må¡¡pulåtèd or touch, ¿nd

UPDATE OX SEPS TAEN âs d
!!ie16,mY

ûê NêbmåÉ f4oÈ to keep on

toÞ of wrk oft. I wlll bework¡n8
wlú B¡llW¡lrybu*üesåne

do8fôrCleâdNto ñy

ømplæd, ã æliq ånd proedure

Ìhê &FMênti! @redly i¡the
p.oess of hidng an a&Ëo.àl

{êañâÁ hâs Siwn 6 ân

siñated comÞld¡oñ dåte of end
f NoEmber/êâdy kêñber of
nß yêâr. HSHD .r deâtd Fliq
:U-12 (d¡en! Eilliîg Month âñd

:ôllêdroñ Proesd. ñis Þolidúill
re fdldd so¡nc fotuad.

ISHO es déÈd poliq F17-12

lc¡¡êd 8¡ll¡ng Moú and

bMrd with @l¡dG.

&ober r¡" æu

thê æw sotuårg ùtr . goiiw
d# by Mrch tr æ17 eoffiow

ûffis üll & rcviêd to rdêd
6ê f!ñdddít d üe stuåre.
Mthtollstur.¡ñÞlmeMor
rd worK* rêúsb, Sê Þþ#

hè tÞ¡n¡ñ¡ otâdd¡üonâl billiñg
ñtr end 3qqâtoñ of dltier ha!

ilreâdy bqun ând w¡ll condnue.
tffldeñdB tâiñêd iñ tu ñd

&sed onthe imdeheùìo. d
lhe nN sfurg with a goliw
date bv Mâd 1, 201¿ woffiow
þr€$es w¡ll be rèüsed to r4êd
the fundonal¡ry of the sotuåre.
Withtoll ñãre ¡mdemê¡don
¡ñd wod@ reüsioñ, the proes.
ùillbe docùmeñd in å Þôlrqâñd

&sed onthe ¡ñÞlêñend¡on d
Se nèû 3otuârq w6 å gel¡ve

daþ by Maré I 2014 worKow
pffi6 w¡ll be reü*d to refld
6efundonal¡rydóe ffiarê.

w¡ll be do@mentd iñ a pol¡q end

ilffi ffiPs tfl PROCES

IMPROWMEilT



iuæ?0,2016 WER TIÛY
OPMÎONAL Wil

HuñâñMGand Healt Þâment
Sdus RdÐ Wo*¡¡g Dô.uñd

¡. bêSoEmmcnbù¡ll $eå@m¡nænqâ@udbåil@
tund¡ngdun€rF@cñúd.d*dùr¡ngSeF-. fte
ÞFtuênt d* ñd @æn{y hâre a Mt¡.Foq þ!dté,
ftê County, hMw., dos hâve ã &neñl 6d.E€nn
¡Þ¡lablê tuâll deFtueñE. (s3, Pg 11Ì

froß pr4.¡m d, lndud¡ng üdr¡on mnãgêÉ ãd
s!Édsß. (r1" Pe l0l

5. All D¡v¡s¡on Mânage6 ã.d SùFtuisß ræiÈ honthly
tudgá to åftd repoÈ for thê progÞms thq ñâñâSe
hNæt See appêer b h ditrerent læ15 d uder*.ûdin8
ôlth. rèFG amoñgthe progÞm ff. Als,ùêcare
æfr¡n reveñqs th¿t âre oñty Eeivd onc o. tu¡e â y€ã.
..d eê¡¡ e¡Fndtue d úe DeFfrmênt thd ârc o.êfim€
co*. ftê&FÉmêfr fsèlùfi hæúerds6etÈ¡ninE

lor åddhlôñâl h¡¡ing ând uñdeñndins. {}5, Pß 1ã

z, rhe¡m&ñehæñwhenthecouôryadm¡ñ¡fdor
rdieE the budget ând whên th budgd is lElLêd ß
diGly shod. The bùdaêt is rcüsd byûe @unry

hdêmbêr end Þresed b úe coùnry soåd in odohr.
{dditonâll, we ¡ndêrûnd Sil the budgd 3ùbñ¡td to ûè
bu8 Adn¡n¡rÈtor hay dd ¿ll hhs ñe*d by ùê
)@ññêñ! pr¡oñt2d ås b their ¡ñpoÈne, ñe@t
rudcet mây æd the øñå¡ñts ¿nd êfÞâd¡ture
¡ñi*ioß æmmlnided by ûe Cout Adñihi#or âs th.
ùÉdth.bûdtêtpro@s. Bdonóêpdodvdthê
)epañent!budaet¡equ*, eû.in itêmi ñåyad
liminadfrcñthê buds4 {#2, PE 10)

NUMBER/O$ERVAÏON

G ú bud8é fs a @ñngênq
Howg6, Gc.omeElue lnûls¡f ù€

wbhs ta Pu6!e ¡ñ hrê yee6' budgé.
æpatud manã8e {n.xñd

As å @ñd os tre e dfuú, å

wê re6nmend úd se D¡dsion wnaæß ånd
&Fd!o6 k ¡ndudd ¡n 6e bud84 cÈUon pro€sr
dttu Dspâtufrt, Byidsdng Prryåm D¡di6
Manqc6 *d toFúo6,tre þudFw¡ll h morc
@rlebd_vq whió will allow bú prqÉñ ând fis€
ffto ñåtê ltromd dæ¡¡ons åbod ûè F%ñms

recommend thf the &pâhetr F¡s.âlø
co.s¡der dedng addftion.¡ training to âll O¡*¡oñ
Manage6å.d sùæñisors oñ thé budgdbeduâl
.eÞoß, We .lro reconñe¡d th* thê ÞÞâdñent
@ßids rq{larñôñú¡y ôr qu¡teily medinsto
dß@ss büdtdb ådual rcs{b, which will åsr¡*Sêm
in mak¡t ¡úmd d*ìsíons .hst $e Gre ând

*diæs prcvrdd to cliéù. These ñærinsr û¡l a¡so

ã¡dthefis€l ff in undedând¡rySe ñædsdthè

thê DeÞãdmeñt rdd, * dosety as p6¡blê, the
atud bodsd ü¿t ¡s llkely tô h ãÞproved by th
6!nty Adó¡ni*dor ând 6ùnry Bæd, ùhth wlll
impþvê frê undêendi¡g d Ée bùdgd conf¡¡ñ
by ãll emplqêes ¡nwld ¡n thè bú&ê ÞG6r *
rell ås rcdúcè the ñêd br ¡de chan8es ¡n ü.

rùdgd h côñmun¡æd tô Depa6ent Man4ers

RÊCOMMENOATION

þw

MÐ

MED

PRIORN

Mon¡€ HæÞÊi Dlvislon

Moni€ H@ær, Diús¡on

fSF IDilTFIÐFO¡
PROCffi

Mm¡n¡ffior;lulie (olp.
Íñãn.ê oûdo., Dodæ

æum,mR INtrIA$PSfiDMFIÐ
FOR PROCES IMPrcWENT

Man¡8e6 we åFln anvow It
he ÐV budg4pl!€ ¡s l¡ úe
æ¡6büd3*Pæ Srpwl$c
rrd man¡F mdg s ¡n the
up@ñhg ñod fl lndud€ à
lm foa ñ¡nlnt ¡0d red* of
bcd84 b rtual ñ¡ånd¡l reoß

mdngs¡n thê upcom¡ryñ06
dl ¡ndudê â dñe for h¡níq r.d
fêfu d budtet to adual

UPDAE gN SPS TAGN as d
July 18, 2016/ Xo€mhr 2,

¡/¿1 Pe. J¡ñ Mlelk€ his wl¡t ¡ot
haÞp.n bãd n Sê edge
øuü 8udæt. Heß am¡e of ü¡s
.nd e¡d ftt fr 6n be dd oú.
fteCouñ hâs a 6dn¡enq

Nw Divi5ion Månåsêr ¡s wo*ina
d6ê¡y últh dher D¡ùsion

Mâñerers âñdlor s!æd¡soß to
help btêr the ùndeediry ol

5Þf wilr rcrk .losèly on dè*ing

UPOATE ON ffPS WEN âs ol
M.rch 16, 2017

New Þ¡viiion Mâñåaér is wôrk4
dæly w¡th oÛer Divisioñ

M¿ñ.geß ând/or súFdiôß b

büd8û. Cùredy | ó@ o¡e
arcâtodPlaln duñneûê
suFûsor/hãnager ñedine Sd
ß held bLweekly. fte nêtr
mêdng/ the åree Sât wås

Wla¡nd pdously r¿turâté
wM wâs explåi.ed for mê b
ludSèf ltu üey ùndænd
thêùbudgd lhåveålsôÞd
sMÈl ñedinas r4ârding ft e
budgd w¡th 3úFd3ôß âôd

8iÈn krytÞrb qndd#ndin8
thêiDf répoÈs{pÞliêdtoSêñ.
trúh the help d Fiñàne, I hee

individrá¡ted repÈ thd haw

UPDAE Oil *PS TreN as d
June 1ô æu

New ùvis¡oh trnager is wdk4
closely wô other Division
Måôageß and/or 5upervbo6 to
help bder the undêdandiñt d

¡nd thè Counl Àdn¡nifdor
rere ðdvely irclEd in the æ18

UPDAE Oil mS ÍAGN as d
Odober U, æ17

Þ106 d ¡@.*¡ng Dlüsd
ManâgêÞ srædeß and ff ln
hbudtdprffiïrllh
lçanded ¡n the 201ñud8d
bmuldon. 8€hr¡ntebüe
rudtd dmdiË and in*rdffi
troüded by the &ùnly
Vminlffiar,asp.tr rôcês
,Ílh ¡mplemffiând
,@ñetud,folltred bv ddinr
r pdrq and Þrdurc b 6pùæ

IMPROVEMff



WER NLLY
oPmnoñat wM bB! Review wo*ì4 Þôc!ñed

dHe.fr &Fent &¡rd,hthoñg¡na¡búdedbth€
Hum¿h $de fud ls nd, kccl Wødn @ud¡s fu
Wer Ílly sqilêy€d as !âd d th¡t prcid Þw the Hùñan
hNm4d H.âú &ftued &ùd rsÞwfi d

¡9prædbyöe@88@d. sm¡¡â.þ&d8êb!ry,tu
Huma* 68døtrmhesolüseøuntB.tso
rære b¡dgd añsdmeG ffiretu øüry tuârd ås ¡
rhol¿ ñdcãßowêês*d @údêth* &k rllly
ilrcwd tu boü fte oddnel hdtd and budgé

:mm@ Moæ óetuI bd- ln one Gqq sßSd,
ú 6é or¡E¡hd hdtd sd âmen6o6 ro drêd,þ ft
Ul hd tor ãpÞft¡. {S7 PE 141

fuñs aÐrcxrúely tuê.rv (20) diturât bud8.r to
d*oñÈed b ¿aó Ðiúþn 

^@8êr 
ånd

ùredl, Diúdon @üæ6 ad tupisffi e
åG b JD €&trds and €nnot Þrduæ

bqdgdbåtuå,@oG. ({6, PtB)

øredy,tu Humen gMer and Héb &pdhd hâs
five (5) â@unüñs d@tuæ wilh¡ñ JD Etuâds. puH¡c

Heló, Unñe4 tuel SèdG, AgiE/ âñd N6üon. Wê
qñdr*ñd thft þu* of 6. côqq,s egræñênt dü óc
o'ry d Wædown a cêè¡Õ dêpffiênt needs b h
ñå¡ñÞ¡¡ed 3eÞeælyþr@dtob[c Háhh Adüq, Wê

ffiin bùdn6sqnb dbdhSê diñ6tãnd Feñ¡lyWé
D¡üsion M¡nå¿êrådth Coñmqn¡ry topæd *dc
D¡ñonÞnâeer. Itßourùndee¡d¡qMtuóêrSr*
(31 d4añd (Publ¡c Hêdú, adn& âd N6t¡on) erc
håÈged by â s¡ngle D¡vßion mneter and thêrê ß no dêdâÞ
of bus¡nB3onèwbinthæ epaeêÊ. (*, Pg 11)

xuMa€R/o6RvaloN

Wê.@mñd üdthê tu@ @ßidd hMna the
HùBân h6#Helth D@ñdkd rds
he od8iÈl hdse trore Ê 13 âWrcd by thè

@êr Wønr¡n øuds sryeyd as pm dthis
Prcjd only prdue one tudgêt to âdå, rèpoû fo.
difrMln to p.o@ ûtr moñly or @tu.ly.

m.k¡na ffi 6ól budad b ådEl r@d thd 6ñ h
diffbd b ãl¡ p.ôBÉF Men.gê6 ¿nd soærvßoß,
whló rcu¡d @k ¡ñ å sb#ñùãl 6me eirytor
tu fiËlsd tuÞ@seru'c ù!¡i¡on Månâ!êr ë6
ñoú. &¡s m4 .êqute ¿ eænl¡don d b6ln#
¡nib (sê€ bqdgd tffiññddn qnde. sl ¿ñd
dtroül GlniG b êtrurc D¡üdon rena8eß ãñd
topedsoß udeÉd whích tu$m$ ünG úq a.e
@$¡blêtui ß ¿ôabñdrebûê Fb6l dd
¡uPæÉ $M6 üüdon M¿nd.r ruñn¡n8 ¡ bq.k4

but ænd&r ålløiE ùudm M¡ñateß and
tuFMþß .a+only âc6s tô lO Edm.6 to pdüce
údr dn bldgd b âôât reFû, õ ñdd. ft ¡s

rdld r6ült ¡n tmê dn$ forñd ûff ånd p@lde
norê üñêly ldom¡don þ prot€m d, wHó wf I

¡sHúfr innâth8 tuSß.

rc@ñmahdfttæ5dal *Mø ad unfñd
¡@údB depaffiêß bê bder ¿lltñd to the
Di6¡oñ MåÉg€6 @o6¡blê for ùè buin$s {nG

trdêq d Se moúly budgd to adãl preFdm
¡s well æ inrèa5c thê ù.dænóbÍiry of the
lñenoll ¡ññdoñ p.sded b O¡vilon Månagers

RECOMMENDAIIOtr PRtOntry

MOn¡e HæÉr, Ð¡Uion

Mon¡é HooFr, D¡vle¡oñ

ÍAFF IDEMIFIEO FO¡

PRæES

Þol¡d€5 ând prdùr6

tol¡o6 ¡nd Þ.dur6

polldé ând p@durc!

aDDmo{Æ fÆÈ
coum,onER

FOR PROCE$ IMPROVEMEM

ft¡s ¡,þce is @dôü¡ry on å

mùly barß and ùvÈ¡o¡
Månåaæ ând suÞ.Msßâre
:Þedd þ rêv¡e 6e Mud tô

,uly U, æ16l iloveñber 2,

!otudhe.ùpæs dh¡sffm¿,
Y21?$Jim M¡dkéùe ts€h
)4ãtu€d &ðrd H¡ss nd
to6 M âpprôw úe bud8.q ftis

:rc¿don/.pÞ.@r d th. 20¡7

UPDATE ON SPS TAEil as ol
M¿rú 16,2017

úPDAEON mSfA(EN âsd
ltnè 76,N\7

UPDAÊ OX $EPSTArcN es ol
odober 1t" æt

,Effæ ¡nd hÞlêm.Mon d
ie 20t &dtú.

EdMrds - È 4Fa61o haE much

ryer ptutiãl in â ns fiql
!tuarè w. hãû ãk€dy Þken
ilepsto Þrdúe rcpo6
rPøoPn'detu øqEm

tu6 hæ beèn ùh to r€¿lis
he hdly dål to blded

tuæruÈoß åreæ d Gpffiibilhy,
Fuú.r modndons üll Þ mâd€

NffiÍPS IN PROGSS
IMPROWMENT



BAKER IILLY

OPEUTIONAL REVIEW

Aúóåñ sêruiæs âñd Heähh ÞêPãÉment
stâtut Review workjn8 &cuhenì

L. Journal èild6are en lmpoènt¡ccountinafud¡on 6
ihey ârc $ed to æcord k¿nsadiors md en .lso be lsd to
¡djùr the ode¡nâl pdi¡gs wheñ êr.oß â.e idedlîed, ftde
re d least four (4ì &Ènñeñt eñdoy6 who hâv. the

,ces5 dahtcâÞ.bilitiesto podloumel eftdes ¡¡üe
¡cóq¡Sñ8 rysem, ãnd thseis no indepèndent reüÉw d
there eñùiês th* e.e pdd, $1, PB 151

ñe DeÞefrmentholdsfundsfor various i¡dlüdúåls in bnb
¡¡d generãt lèdg.r ac@uñ6 called 'lep Þ4êe" ¿eounts.

lhêse accoùnßa.eætupfor iñdividualswho ere.otfully
:âpâblê of ma.4ins üet fiñ¿ñcês, srú âs tual Scuñ'ry

ncomeånd lìving erFnss. The Colnrydnedy rcce¡vesñe

¡come of th6€ ¡ñdividüalsâñd p¡âcestheñ idotu3e
¡aoonG. fre &uñy b expdedto â$isûe ¡ndiüduelwith

rcñêy meñagemeñt ålo¡8 wñ Þrovid¡ry prdedionfrom
ìnãncí.| abus€, fhese hôk æoúnB à.e qédêd using Se
lout! erplowr ¡dedidion numbêr (ÊlN) and åre {nder
ùê 6unw's coñol. wê ñoticed Uat thêre ¡re rone .ep

rayeeãc.oud3whió ere ñotbeine rsded onthe Counry!
gené.ål ledger or aqdited finãndd ldeftê.B. {C5/ Pg 18)

)eÞaÉme¡tfiscâl divisioñ ¿nd thê Þrocram *ãfis an ìntearå¡

:oñFneñttothe operational efiicienryôf the DêÉnñent,
¡nd thêre ¿ppears to be ã¡ oppotuñíly lo ¡n.reãse the

:oñnuñic¡tion btuæ¡ thetuo tuffBrô!É. frrooah
JÈ.$5ion with both progÉn *tr ãnd ftø¡ rf, we noted

;ærd êxamples ofsitud¡o¡r thil woufd beñêlitfróñ
mproved .omm!¡¡øtionr. Spêcific êxâmÞ'e wil I nd be

;hãrêd ¡ôthk reÞôd, botôiswâs ¿ co¡iinentthemein mãny

f our¡ntedi€u. {s3, P€ 17)

The.e appèåß to be â Eene.ãl ìack of rols-baining añd

o.mal dodmenÞtion olþb resFonrìbìlitis for â hi8h

ærcentâge ol em ployê6, ê3pedâ¡lv âftêr thê reorgâñ¡¿fion

¡mÞloyees i¡ the DepâdñênlÞêdorñ comtlex and

¡ultifâcetêd Þskr on ã daìly båsìs. th6èÞsks åre cmpleÞd
Eing a variety of dlfierent tools ánd sÉ€ñ3 su.h as Word,

:xcel,lD Edward3,lCM and ÞâÞerdo.úñêndio¡. Most of
hesetãsb ñeed to bê.ônÞlded âcc!Ètelyândtiñ.lyto
:omÞlywth vârloús ¡rânt reqoteñenB ås w€ll asto5!tuin
)peratonãl ðd,vities. (s2, Ps 16)

NUMAER/OBSERVATION

ournalê.si6 Frdlo ttu!õèÈ¡ ldtê.

rv soñæft otrerth¿ñthe æßon p.eparinS úe
:nlry. fre aÞpro€lshoold hclude. rdiewdthls
iuÞÞodnc ¡nfdhðt¡on used lo dddq th. þu.na¡

€@ñm€¡d thd thè ais6l ¿nd suppod Fnl€
D¡vis¡o¡ ManaSer rêüew ãll jôu.n¿l ent¡B æred by

6e FÈ€l ðnd toppoÈ Srylces Dìv¡slon Manaser be

de suge* that the o€pâßñent re@rd úe rep payee

¡dvrty iñ fre gênerel ¡edter in añ aaenq fù¡d rinæ
:h€ âccouñtt âre usimthe Coù¡Ù! llN and ¡rc {nder
:he &Fñment'r control.

te recommend eduGtionfôr bo$ prcgram sÞtrand
isdl dâtronthe b$iß ofwhat is iñpodãnt
nform*jo¡ tothe othersrôuÞ, lhiswill helpfoste.

:ommunacation betueeñthe two br¡ncher ofthe
)ep¡dmênt, lhereshôlldalsobea processiñwhid
:he co* of Þ reñi@ ß bâlã¡(ed with the câre ôl å

)rogram padiciþåñt ¿nd this can be.ccoñPlishêd

)êrtthrourh coññún¡d¡oñ bñeenfisal âñd

Jrogrâñ *ff bdeteñineÍ€ãheús âñd seaices

:hatare bdh f3câlly respo.sibleand ¡n the best

!e recomñend a tuddd ¡pp.oâchto help ñitisde
he poss¡ble impad ofan enÞìoFes absence. Fùs,

ilt employee5 should f orñâlly docuhènt their.rit¡câl
lâyto dåy âdivides in enouBh detailthãtsomeo¡e
rnrêlåîêd tothet dùtis would bèåblêtô Þedorñ
hem witholtsig¡iÎ4ñt châllênges, Second, mod
,ositións shoùld hâveâ "back up" €mployee who is

ipecificposition. ltshouldålsôbenotêdthâtthis
rhould be a peeetoål reomñeñdâtionfor whenever

:here ì5 e¡ther å new proedure that n€ed5 tô be
:ompleted orwhen eDdoyeetùrnover oc.!ß.

RECOMMENOATION

HIGH

MED

PRIOW

Moni.a HooÞêi, oiv¡.¡on
Meõ¿serj Va€nt, Fisêl

Dav¡slon Mânãge. Mon¡ca

5uppofr supeùto., staff

Vonicá Hôoper, Divis¡on

VanðAer;Vâcânl Fiscâl

PROCESS

roliciei andprodur6

þl¡ciês and procdurèe

pôlici4 and procedures

ADDITIONAL ÍAFF,
COUNT, OTHER

INfiAL STEPs INDENN'IED

FOR PROCESS IMPROWMENT

lbssd end rs¡aed úth
rpproPdEdocuñenbtion þ
¡upPoûÛeênÍ16þelnSsc.nn€d

coñpoñent ol the ERP Proied
der¡g.dto håndle cl¡ent bankine,

derb and q¡nicãl Seú¡c6 ¡û¡€
p6fr on. The fi561 supeN¡sr and

aùdft compt¡a¡.è ffiær have

ilso dore crosstEioina. once w€

UPDAIE ON SPSTAKEN as d
hly 18, 2016/ November 2,

2ô16

Proc€ss har been del¡ned ¿nd

tãlan6 will bereponed to
iinân.e oñâ quâñedy basis.

:oñmùnietion is ope¡ bèMeen
:he D¡v¡sion ManaSérs ândthe
:'scâl SuÞÞon. One Weekly
ræting ãlsoÞl€ place withthê
)iredor ¿nd âll three Division

våñâgeß, also blmóilhlythère
s â suÞedsor meelñg in whlch

:he Oivision Managerlor Fiscâl

Jñdeßbndin8then neêds ånd

tso trâ¡ns thêñ on the litcâl side

UPDA]E ON STEPS TM8N as d
Matû 16,n9

'omê 
dostràiô¡ñg ha5 be8un but

hisw¡ll be eñ oñfo¡ns proce3s.

rmployèer dãily b3G documente.

UPDAE ON ÍEPS TAKEN as d
lün€ 16,2017

No óange lñ âdion si¡ceúe Iãrt

ñèêtlnC. lhe depadm¿nt hâ3

@o¡kedoñ documenting
inirudiôß âñd hâv¡ngthem

be ¿ñongoine proces! forrhe

UPDATE ON SEPS TAKEN âs of
Odober 11,2017

dlew¡ñg, pdi¡E and apprôvin8

ñcreale regfeSâtioñ 01 dúiet.
tuppdiq docunentetion will be

Ëñnd ldo fi|. di.dor

We heve â good syrem ¡n plâæ

ior rê@rdjng and trãdinB
Rêprèsemd¡ve Påyee eccounß -

thêre are *irgu¡deflnes oñ

&uñf Fun&. We will revjew

control5 0n ú* a@uns.

NffSTEPSIN PRO6S
IMPROVEMENI



mm nLtY
OPMilONAL RMÐ

Hlmân Sruièå¡d H€åb Depadmèñt

ftê F¡sel ¿nd SuÞÞoñ 5edc6 Divis¡oñ Ma¡ager and
iuFN¡sorprcpare requùedfrnånci¿l repoß âñd

lhè Þ.frnent úses eÞpror¡mately 25-30 reæ¡Éble
¡coù¡Eìnthê6onty¡ste¡eñl ledSerqreF, &ne

)nly .t yeå. e.d. Ddild recêivâble li$ that .ê@ñcile b the

aenêÞl lêdsêr ¿.e ñe¡@inêd ¡n Erel. Uke &dse coud,
rther Côunù6 5uryd as p.ñ d Sê Þrojd u* ñenuål
.roc6s versus a @mÞ@dzêd ræeivâble #eñ, blt no*
i¿w â liñkd nlhberdre@i@ble a@unB inthe aêneñ¡
ed8êr (13,P920)

aftruals. GÞñ rêÞoded thrclgh qRS/CORe and üe TADS
gEñare ndâ4ruedasrecdvableonå nonthlyb¡sis,
hød4 other Depedñêftt..ne slchâs YôlthAi4, Alcohol
trêâtned E¡è¡g &siøne, ¿ñd A6¡ry âre ffirued ño¡ûly
A¡l AÞ¡b ã.e aæruêd * rr<nd. Wê ñotd ù* Fveral of
lhe othêrWir@ns¡. øudês suN4dâs a Þ¿ñdlhis
prolld do ñd rêÞd aærùal! o¡ a ñonúly b¿sß. ffi.
Fnb ârê reóded on a @5h baitdudnEóeyeãr,ând
àcmâlr âre re.oded ¡. úe reneEl ldrer ât the e¿d of lhe

/eår. {t2, Þ8 19)

ûerc åre @redy sèvá (7| Diæô¡ sign*ùrc ùms Hp
by emÞl@ ¡n òe D¿Þa@il. ú* s¡Såturê fthÞ are

usd for a vå.¡4 d rcens to mat€ Þroßes mde ffdêd
by âllow¡ng emplqeB b ùñp Se Urcdor's appffil oñ
daind@ñe6. Sñè*hplerof wh¿tseOtedo/s

1. F¡s.âl ând Suppon$de Divis¡on $Þñisr
Bdh Anton) ús tel spre¿dshæts to p.eÞâre Eriols
6ldldoñs ud ìn sÞnt reÞod¡nn, ño* núblvthe AMs
caldldon ãnd @r allodoß r€lâtedtothe Asingå¡d
Disb¡lity R$our@ gråß. Thê €lculdions in the
3Þrcâ&he* indude many må¡!¿l ¡ñÞuband ãre ñor
generâte or i¡Þgratd üth tk gen€61 ledger, lþ
rprêådshe* are also nd l¡.kd with eaó dhs, rGuldng ¡¡
ñutr¡ple mâño¿l êñd6 iñthevar¡ous diferêntwô*hd,
fterè is also no .eüêw d the €l@l*ions by þmeonê
lñdeÈndêntof the pê6on preÞâringùe€lcul*ions, (t1, Pg

19)

XUMæR/OASERVATION

Wè rê@mñêñd úåt sôñëónê other th¡n Se
Þreparer reviewfs@l repoßend æinbußemêft
fqüe*, âs wel¡ a! luppodi.g docùmeffiio¡,
Hore rêpoG añd d.aw .re subñtud - The fke¡
¡ndSuppodSedl@s Divisioñ MáñâBerâñd SoÞetuìor
:oùld rcüs thê Crâñt rcqúess ÞreÞârcd by the
rhêi terêvlêwshouldbedodñêntd ¡norderb
süde.cethê iftem¿l.onhl Þrocedlre.

We .€commend thet Oêpedùêñt @ns¡der .edudñt
lhe nunbrof beleñce shætrcæiv¿bleâc@ùû

For ñonthry reÞodô& wê re@ññend úat å.ruâk
be r&rded @nsinedy eño4 ell 8€ß. we .lsô
recoðmênd thåt the DeÞáfrñent ¡nvd&tê the !sê
of thê lD Ëdwårds åc6unE rê.ê'våblé ñôdùlê ñi<
mry¡¡æ.5etr.iènq in reconciliña ã.óu.eonâ

ercß due to ¡n@nsisÞnt rÞdices,

Dß@dnuê âll us d$e oldo.k s¡Ffuc ûmp to
.dùe p@t¡l dsk .nd l.ú of @ilrc|s

-

We r*ohmend Sat the Fis@l ãnd 5ùÞæÉ SedG
SoFruisorlin¡túe må.uãl inÞdof lnfomdion iñto
c¿¡oldioñs byúülizingüefqmula ã.d link¡¡g
.âpâbilfr¡ee dthe tpreaúhe*. Weako recoñmeñd
thd$e OêFñhênt ihvêdgæ úthe dñdry*èñ,
lor futore syrems) m€y â¡l@ rqoß õ bê wñtun to
obÞ¡¡ üe ¡nfoñetjon næded for aÞnt reFñ
€lculadons rãtherthån uringßånual 6l@l.dons,

REOMMilDAÌON

HIGH

tow

MÐ

MED

PRIORIil

DMs¡o¡ Månâger Mo¡icâ

u¡vr5¡on Manaeér Monre

Moniø HôoFr, Diüs¡on

-

)iv¡rion Mãnâaer Mon¡€

fÆF IDflNFIED FO¡
ÞROCS

rolid6¿nd Þrôædurês

polideend procedùrcs

ÆDINONÈ sTAFF,

COUNT, OTHER
INITIA SEPsIXDENÎIFED

FOR PROGS IMPßOVflffi

/onae sê N*ñañ prôId ¡s

mphend*dllmow
bMd dft ¡mplêñenbiion of
th€ aR q*êm In lD EdMrds.

t
/ A rdfl and úpdaÞ d tt¡s
prccs hrsy¡eldd smetonhs
fidãds a.d ERP h¡ry
prop6ed dll provld€ toñer
oprtons tor gãrt Êpod¡õ&

UPDATE Otr SPS TtrEñ es d
July t8,2016/ Nowmber 2,

ñê F¡s@l slp¡odsupedsor is

ÞrcÞadñg thê fln.nciå¡ rêÞod5 ând

thê F¡scal topÞofr Mã.4er ¡3

êüù¡q thê rêpoß for â &r
interñal oñot prftêsr,

Þro@3s w¡ll .ôñt¡nùe 8o¡ñ8
foNàrd end cMP åcouding
pdndÞleâre beiry ßed.

-

lhe # w¡ll look iñto deÍ¡ng

UPDAE Otr mS TA(fl âs d
Mar.h L6,æ17

llperuisr, the divisjon m.n.8êr
h$ heñ rds ãl¡ êfrí*. With

rniune 25th, thefrsel sùÞpod
supedisorwill bè Þ@edña!h¿

€poÈ br ð beter ¡æ.nel

AR, Huñeñ SeMGùill bê dúñ
to 2aRâaouñts {NdsñaÉåñd

SedG on hw to aeæ invo¡es
andthen hdtoapplythe €shto
úê iñvôiæs- ñ¡s *.frêdfôr æ17

n
by sprêâdsh* th* hæ been

re*ed gô¡ng foMe.d, åll
,o@ñenÞt¡on is rêq!¡red to &
rcannd ¡n âod ¿tuóêd- Ako¿ll
rdei/coññeñ hawbeen
lqutêd for bâckuÞ âñd

UPDAG ON Slffi TÆÊN as d
June 15,2017

€viewine the rsods tur â beÈer
nterËl óñtrol Þro6s.

-

fti3 ¡sâ.dw¡ll beóñt¡nuedto bc
lñÞdedúæn and ñakiry surc

docùñèñt/sÞre.dsheet âs well ã

UPDAE ON ffiPS TAXEN as d
Otuber U,2017

lor grâú dãimr will nake üÊ
châlleñgiñ8. Weù¡ll seek to
rSú ând apprové Crant
reinbur*meñt rêqud controk.

Ue ol tu AR sysm ¡ñ lD

improve îs€l rêpodng ôñ trâß.

Usedthe AR sÊñ in JD

improE fiscal reÞdns on BÞnÈ.

{l s¡nilu.e ftnÉ hæ bêen

le*ryed, addifldrc dthe

ihê frcieñq of ìhe AMs
¡lculãtìon. Use of the AR swtem
n JD Edúârô is bi.s explord to
mÞr@ fls¡ reÞôdiñ8 oñ 86ß,

NW mPs n PROCES
IMPROVEMEM



WER 
'IUYoPEmïoilalwtil

5, WMCR ßds¡$ed etúetrè l*êlb bdry.düond
f€dêñltùndidøthesúedwßffi¡n. ftesæd
Wsco.sin &påñst d Hêâb &MG, (DHS) ün ñakê
Mêd¡dd ÞeFèm adjuñêñ to 6uil¡6 bsed n tb
&d @ ¡@rdforsdñc &dieid *Mes âs qdd
by 6uñ6 on d rryè. The procstu ønpliliry tu
¡trohdô6rwlMfi ÞWm reFodq ß â hånu¿l
prGr. ft finândalpodonìtnot6nplëxâsit6mð
dirdyfrômtu8ffi| ldæi Hwr,ùc demogñphh
¡¡formådon ¡s horê Þ@l¡6td, end úê ftet ånd 9M
*d6 D¡üs¡oñ Þüæ. ømp¡s ó¡s ìnfdmdid ton
d¡ss¡msdhproSãn d. tuorrdDeÞâÉnent

¡do.m¿t¡oñ. l*s, P8 21)

-

1, The edes Þ?frmd for d¡ú6 by oß¡de Þroüd.ß ãre
ãpprowdviaáprêauùod¡afonfoñ. Mddthê¡nþ¡@s

bY ûe Progrâh supedsor o. Divi3¡ôñ Mâîâtêr; horevèr, ùi5
isndthe€sêforâll¡ñvôic*. AneþñÞleof âprovider
invoìe úat just ræilh frded tþ 8o thrcuen a d*ailed
rds is óe no.thly i.rc¡cês rcldd to úê Stê Þeúl
heâlth in*ibtions, n¿ Dircdor ¡s now@ñFrirythè

infttions to ã deìlcd sÞreâ&hed rhow¡ng the numhr d
d¡êôÈthqsendþth6ê anr¡tdoß¿ndthe âñô!dddây5
thdthêyûy. Horewr pdorblanuery206,ùisde¡lcd
€vieww¿s ndoær¡n8. turc h¡vedþ bêen inrâncês d
provider ¡ñþicêe conb¡nlñB ercß, ú¡ó ere ¡&ffid úer

téar¡ndudê Þþvideß âlloatiñgóeirreiliestothe wrona

lhere werc ero6 ¡n thê ó¡ldren Sd we.e tondd by üe bx
ew jn$ad of Yoùt Aids, ås well åt Þrdlderr ¡ñÞrþFily
:håG¡ôt the &pãÉmentfor i¡d¡v¡duåls who¿re nol Md¡ëid
St¡sne eliglble. Mile soñê prcvider inþiG ¿eeoie

provider ¡nvo¡.êr, .nd thêr€ âpÞers to be a rcæon*lê
ikelihod ôf enoß ln ù6e iñvoies ætucilbd.bwe. (#l"
Pe22J

!UMæR/OBSERVANON

dffioFphc dãÞ cn & Fûdy obbined frcm the
d¡ñi€r *M€b¡ll¡.ss@ orftrørc6. ¡f Sê
Couq mb6tu úrtrtb¡l¡ina N.ß, the nil
turê @uld b Mludd ôrÞcþq dêñqÈph¡c

üll dêeÞ frdd.s ¡n re¡dng beêue tu FF€l
a¡d supFÉ *Mc6 D¡üdon Mnater w¡ll d hæ
b mãñuållympiledehogñphlcdæ. A$the nêw
tdeÊl rù16 qnds frê Unfom GÊú Guldanæ

p.ñmånæ lffi6 añd pÊdormåîæ ropdnt, ro
üe ebiliry þ @n den%r.ph¡c a.d pêtum¡nce

Wê unde&ñdthdtu &Fdñent urês Þrc
âdhodd¡ôñ lôñs fôr êffdeq, ás wêll ¿r lor
ewãeñês d thê Éedd êxpêßé relãdoñ to
proüder sèNiæs, Howr, a more deÞilêd .êùe d
the involes, ¡ñ.|údi.å ¡ndes ÊeiEd for rédee
provided undq è @ffi4 fdsed oñ seû¡ce únB,
may raw the colt @s. as, the deÞlled reüs

be pêdomêd by soñeone otkr thãñ the Dùê6r,
prefsebly ehhers Þr%Éñ orlscat #tum¡liârüth
be *d6.endered ãtôerê intrtio.s.

MCOMMENDATIOil ÞRtoRtft

Mon¡e H@pê., üúíoô

Mon¡ê Hooper, D¡vis¡on

tuñ¡ger; Vãcñi Fiscal

fisel aûdp.ogEm frf

ÍAFF DEMFIÐ FO¡
PRO6

I

ÆDMONA ÍAFF,
æUW, ONER

RESUNG3NEEDED
FOR PiOCS IMPROWMENI

-

/ Wê hæ qüÉtd ând

wndoß prodd¡nt s{¡6. üary
d6.Ê âúoñd údnt at

M âre aþ goveñd ùy

cortôG ln Pbc Þr@m
d¡n¡ær.ñd or sP€ùoE aæ
tu¡ng aõd ÍFiq d on
lnbl$búethq âæappr@d

UPDAE ON ff6 TÆfl âS Of

,uly U,2016/ Novêmber 2,

-

ñvob ¡re nry rÐlM bY the
tMsion MrnâFr Étd þ thê
hwlæ, thê Fþl Dtoßíon
uânå8êr, Ênd üên thê Dlñr

UPDAE ON ftPS lÂR â< d
Mad 16,20u

-

!ô óåryê ¡ñ ãdoñ sine th€ lâl

UPDAE ON SPS T{Eil âs d
lune 16,20u

-

!o ôâr8e ¡ñ ådon sire the ld

UPOAE ON trPS Ttril ai d
oòhr 11, ã17

-

fe dll rcüew the pros5 used

br involc worHow. We cuiiêdy
Évê ñuh¡Þ|. levek ôf âþÞffi|
¡nd tÉckìña to ênsorê âdÉry.

NM IEPS IN PRæE$
IMPROWMENT



WERTILY
OÞ&TONAL RilIil

Húmân Sêdcâñd Hêâlú Oêpañnent
Sdus Rdis Wo*¡óg Document

¿. rhroutMoùrohflåtffsdthê&Þaùètrad
disGs¡oß w6 dFlq6, re ¡æd darc€m*tu
úld h d. dd to ddû di úræ Uú¡oô
Månq6¿rdúe O¡ffi hæ dd¡t€* b b qd tur
Þpaùêd Édõs. Þô dhddd b qohíblefo
dlE h¡s/ìq om æ¡E, Frtu.h* da@unb on a

úoúly bãds. ft e Èp¿ñênt Fid âd toÞúff Þrc

bdqdd b the @rêdryneft @uß. Akqüe

mdebvtu DMdñ ñ@ñ. ûetutF¡ãñe

&Fhd Hêaò. ft Ê Auft tudæ is ruFdblefo.
¡Þpdry tÞP.tut H4d dtd F.ft #, (r2" Pg

è)

ß, nêre.rceloBpl@n sf ¡¡lne D.Fñentúo h.w
jéìSrÈd t¡ñ6durins there.koddeotnoñâl búinaho¡ß
óenthq.rc"o.û11." ñe*.mplwåÞôñ.óllbr*F.d
to FÈntal ú.4endé ftat ñ¿y ¿*e wth clìenB .tur hou6.
Wh.n.n ¡.dMdu¡lwo&dudnÊ th¡r*dll pèrio4óqmun

Per our d¡ødø w¡6 ñ€l sf/ th. ôn.dll Éy in the h¡ot
pâF¡l *n È hdqd.d &d 6qori¿.d ú. úme .e Þdúdve

cd¡ng ùê ÞeFùe.q n.ro¡g tr diñdt to bdset b¡ ¿nd to
Mlu.te fsøl ¡mFd (& Pr 25)

trUMBERr/OBSVANON

de reómñe¡d k üê Þ@ñüt cfther apF¡nt
me rdiüdud wh A hñ¡li.r wü 6e 6ân d
@uñb @ê¿ll qdtrd dFdtuG or hdP
ñ¡n$e qvhbn MânaF ôñ hdþ e@@ly dê
rrntur6. wè abo rê6ñÐndfrê &dh

dlt€dFrG.sbcNEffi swdssfor
!æh Fr6æ ând ôd û. puróæ ir åÞp.oÞdæ b

ã r.FÉ i¡ (þ¡G rhÑ4 ûê ônoùnt d o¡-6ll p.y
ch.Eed to S.o.p.frêntloråryæriod ortiñe ddred.
We ftoññênd ùat the oeFeênt þrk with the r
o.prMêñtìo dêteñ¡n.úendètr.¡eúweyÈ run
Sk qod frûñ ùe Þæll n*ê8.

RECWMENDATION

ry

LOW

PRIORIW

Uoñlé HoopË, Diu¡¡on
Meñars; v.€il, fisel

looper, Diüs¡on Mànâ3êÉ

PROCffi
ADDtrIONAL SÆF,

couw, oilm INMftSEPS IilDEMFED
FOR PRffi IMPROVfrEtrT

diniø¡ Sedì€ bqån on Mry ¿
&16. ro dåte Mo notu vôfrh of

br.akd.M d úe me d c¡il, the

æ.h oll, cE fte !@b âÈ wry
Þremldn8 fron both ! @rl volune
¡nd..lìnbl pecÞèdw, cliènE ând

DCHS mæt o@thly wìth Wc ftfi
to d 6*t .nd dbds .ry âr.æ ¡n

iunber ddoes ¡ nobile øtkèr hãe

¡eedd to bè dÈFdd to úe *ene

denonffi tin, the eft dMne$ or
the 6r enter in ñ¡n4¡4 rh*e

r.f no ¡o¡sèr månðBê ¿ry âtur

be6 æNhdmin8ly p6i!¡w. 
^tur

ñân4Êd ih{oue for oor 6ild

July 18, æ16,/ ilorember 2,
a61â

UPDATE Oil mS TreN $ ol
Mârdr 16,2017

lum.n Sedeüll bê r.vì4in8 ft

hir *de h¡t ¡ tult FåE mfrh d

UPDATE ON mS TÀ(il as of
Jun€ 16,209

ß NW tur 20ú ã3 w€rl b ëriñ¡n.E

UPDATE ON SPS IfrEN as d
hb€r 11, æ9

þur *d@s ¡t udêMy, slú a

xp¡ored. A nil rsuÉ ß h¡nt

flffiSTEPSIN PRæE$
IMPROVEMENI



&KER NLLY
o?EmÌow REvrM sbtus ¡dêw Worki.A D@uhent

NUMBER/OBSERVAIION

sederyb role rinc t
þdng FÉomd hv ú€ A@uú q.* ¿nd hat

We ræmm.nd thá óê Dq.tuefr upde tu
emplqeê æne rciñbsßeñènt pol¡q on Sê typ6
d desdptlo¡s tu nd þ b iñdqdêd i. thè m¡teâg€
re¡mbuBemeôt deùmêùUon, hù m¡¡ègê rtuuld
be €lølæd for reimbußemñi ând úe ñoi
aÞroÞdæ @ys to plróæê dient inæúw tft
6.ds end to Fy tu 6ñr.næ rdffinr, and hãr

shad ¡nd!d. rqùùdeß sùch $ úe bus¡ñes
réson for Se m¡lq. b¡ng ¡n@rd. s¡ft €rds hrnt
púdasêd, ãñd 6dêrêns frêndd,

-

wè r@mmcnd úd deF ¡b bê m.& d r.ã* on ¡
dh bii ãnd ffi mtr. fre@ly Í ü.re lrc
ary âñou* d monq reæ¡Þd, suó ¿r 3Gil
?¡nl){l'!êlld de* or lãqê sumi d 6sh.

RECOMMEtrOANOil

LW

I
MÐ

PRIORN

Mo.ié Hoop.r, Diüsìon

Moñ16 H@Fr, D¡üsion

M¿ñ.8er; vå€t Fsêl

T
Mon¡€ ao.F, D¡vb¡on

Maß8€r, vâ66 Fþ¡

PROCES
ÐDtrIONAI SÆF,

COUNfl. frHER
FOR PROGS IMPROVEMENT

-

luly 18, æ16l ilovemb€r ¿
2n16

Por¡q nümbe. 201741, Mil€âge
&lñbúßemêm and tænse
dâ¡m3 Pr@ss was put ido d€ó
onlânuery 1,2017, kfróed

I

UPDAE ON ffPS TÃEN æ ol
Merch 16, ZO17

UÐAE Otr mS TAreN as d
June t5, æ17

UPDAE ON mPS TreN é d
Odober lLæf

fr ¡ñ ûls ¡ræ a¡d& @ñb
d@ÉA ddmd -mútll
rddftFogtuiñpæd

ilÊn fÊE rN PRO6
IMPROWMNT


